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Digital Voice Dialer is BrightArrow’s mass 
notification solution for calling parents 
and staff to quickly deliver pre-recorded 
voice, SMS text and e-mail messages. It 
includes the BrightArrow Target 
hosted web interface, delivering reliable 

and instant voice notification at a much 
lower price than other services. 
 
Digital Voice Dialer retrieves phone num-
bers and e-mail addresses from your 
Student Information System or student 
list to notify parents, faculty and staff of 
emergency and non-urgent announce-
ments. In addition to Web access, you 
can launch voice notifications by calling a 
toll-free phone number. 
 

The system automatically dials a prede-
fined list of phone numbers and speaks 
an audio message to the recipient or 
their voice mail. It also delivers SMS 
texts and e-mail messages. 
 
A primary usage of the Digital Voice Di-
aler is time-sensitive announcements for 
school cancellations or delays due to 
snow, fires, floods or hurricanes. 
 
It can be used for other urgent emer-

gency situations such as lock-downs or 
evacuations. Communicating action plans 
to manage accidental or intentional 
threats or disasters can be done quickly 
and time-efficiently. 
 
In addition, schools can use the Digital 
Voice Dialer for day-to-day announce-
ments such as reporting unexcused ab-
sences to parents, lunch fee collections, 
or reminders of events and meetings.   

 
Automatic synchronization keeps your 
lists up-to-date by reading your student 
database. Your lists can be differentiated 
by school, grade, class, bus route, lan-
guage, team or attendance. Administra-
tors, teachers, or coordinators can have 
web or dial-in access to their lists. 
 
With over ten years of extensive product 
development and state-of-the-art voice 
technology, BrightArrow delivers one of 

the most flexible and powerful notifica-
tion systems available anywhere.   

BrightArrow   Digital Voice Dialer 

Fast and accurate detection of human voice 

vs. an answering machine, thus reliably deliv-

ering full messages. 

Schools and districts can have an unlimited 

number of users to separate and control  

access to different groups and lists. 

Delivers tens of thousands of calls quickly. 

Unrestricted number of phone numbers and 

e-mail addresses for each student. 

Easy access to historical dial reports. 

Reads data from your student information 

system, including: PowerSchool, Infinite 

Campus, Aeries, Zangle, eSIS, NC WISE, 

Skyward, Rediker, Star Student, SchoolWise, 

state-specific and all other SIS databases. 
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Calls, e-mails and texts to mass deliver 

messages to parents, faculty, and staff. 

Secure Web and Dial-in Interfaces. 

Fast, easy and accessible for authorized  

users; no training necessary (but available). 

Includes an 800-number dial-option to 

launch calls when Internet is not available. 

Optional Parent Portal for parents to iden-

tify their preferred contact information. 

Supports multiple languages, multiple 

schools, and dialing to sub-groups. 

B
E

N
E

F
IT

S
 

BrightArrow Technologies, Inc. 

PO Box 7493 

Bellevue, WA 98008 

USA 

Phone: 800-649-9660 

E-mail: Sales@BrightArrow.com 
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The world’s easiest, most inexpensive mass notification for schools.  

® 



BrightArrow Web-based Dialing.  Easy as 1-2-3. 
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Step 1. Create or Select a List. After logging into 
the system, the “My Lists” window displays lists that 
you previously configured, and lists that were auto-
matically loaded by synchronization with your Stu-
dent Information System. 

Step 2. Create Your Message. By clicking Create a 
message, you can either record your message from a 
telephone, or type in a message so that it will be spoken 
using a computer-generated voice. 

S
T

E
P

 2
: 
C

R
E

A
T

E
 Y

O
U

R
 M

E
S

S
A

G
E

 

Step 3. Load Your Contacts.  You can either 
select a list that was already loaded from your 
district’s data, or import a contact list using the 
comma-delimited file created from your Stu-
dent Information System. 

© BrightArrow Technologies, Inc.  All rights reserved. BrightArrow makes no warranties, express or implied, in this summary, which is for information purposes only. 
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Go. By clicking on “Start Dialing Now,” the system immediately 
launches the voice calls, e-mails and text messages to your list 
recipients. It shows you the calling status as it delivers the mes-
sages, and you have a nicely-formatted report when it is done.  


