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® BrightArrow- Digital Voice Dialer

Interview with Cocke County Schools, 201 |

In 2009, many schools in the
Cocke County School System
of eastern Tennessee started
using Digital Voice Dialer. By
2010, Cocke County Schools
acquired the BrightArrow sys-
tem-wide for its eleven
schools.

The schools in Cocke County
use the BrightArrow system for
communications to parents
and staff. As Gary Holt says:
AOur parents are very, very
pleased with the system. | had

a family say that they think

this is the best thing we have

done in parent involvement in
alongtime. 0 He adds,
fiBrightArrow has really helped

our school system this year.

The price is very good com-

pared to other companies. 0

According to Nathan Bugg, As-
sistant Principal of Parrottsville

El ementht §s 860 eas
use; I loveit! i

Wilbur West, Instructional Su-
pervisor, goesanmn
a firm believer in it and | think

it certainly has been a great

asset to our school system this

year. 0

MANNEY MOORE, SCHOOL SYSTEM DIRECTOR
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For a full transcript of the in-
terviews and Cocke County
Schools contact information,
reach us at 800-649-9660 or
Sales@BrightArrow.com.
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Manney Moore, Director
Cocke County School System, Newport, TN

ilt has worked really well. |l 6ve used t
come our students back to school. We called every student that we
had in the system to welcome them back and wish them a successful

school year. |1 6ve used it to wish all o
greetings. Wedbve used it quite a bit th
ing out the window right now and it 1is
used it to communicate when we are going to be closing school, or

starting late, or when the office would be opened or closed, or things

of that nature.

iltés been easy to use. |l 61l do my reco

qguickly. 1tdés pretty simple.

iAnot her way we use wd are |l dikemitodiaryg a

The schools normally call their parents, but we will sometimes make

acall system-wi de to all of our studentsdé par
i smissal, this is a regular schedul ed

times make a call to make people aware so they do not leave their

children here.

iThe Bright Arrow system has been easy t
tsog y s . ftdos been good to work with. We
uses when it is all said and done. 0

Gary Holt, Parent Involvement Coordinator

fOne of the things that was i mportant i
anything we encountered before. In fact, when the other companies
call ed, I just didnodét get back to them

too expensive.

AWe use it in so many ways. We have use
their school shots and immunization records. The central office uses

it religiously whenever we have weather issues. Every day, our high

schools use it to make calls about their children being absent that
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» GARY HOLT, PARENT INVOLVEMENT COORDINATOR

Gary Holt, Parent Involvement
Coordinator (continued from Page |)

day. They call also when report cards go home just to let
parents know theyod6re coming.
ent programs that may be taking place at the school.
Just any communication that we need to get out there
we have found that BrightArrow is just what the doctor
ordered.

f havenoét heard anything but
the BrightArrow system. | believe that good communi-
cations are essential to increase parent involvement and
the BrightArrow system plays a major part in our parent
involvement strategy. This has been the single best thing
that | have recommended for our school system to do to
improve communications with our parents. It has been
a great success, and parents absolutely appreciate it. In
particular, it demonstrates what good communications
can do for schools. Our principals and teachers are also
very appreciative of the automated calling system.

AAnd for the parentsé One of t
our schools told me a few days ago that one of the par-

ents came in and said Al didno
parent said Al got my call, an
parent didno6t get the call bec
was not correct. That parent b
you my new phone number right
AfwWebve used it for goodwill me

used it before Christmas to send a message to all the
employees i everybody from the principals down to the
cafeteria workers, the bus drivers, everybody. Encom-
passing every employee in the county got a message
from our director wishing them a Merry Christmas. The
employees really, really appreciated him doing that be-
cause it let them know that he really cared about them,
and they had a good vacation.

iSome schools use it for subst
in particular who uses it for substitutes every day.

AiNo matter where | 6m at, if |
net, I can send a message. Tha
sent messages from my daughter

the next county over. Being Internet-based is huge for
us.

ilf | go to a school to
to use the system, 30 minutes is probably more than
enough time. Before we started using it county-wide, our
high school band was buying a different product. Upon
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using the BrightArrow system, they dropped their prior

product. | found that their prior system would repeat
messages three or four ti mes. | a
ing that?6 They said, owell, it d
the answering machine so | am saying it three or four
tmakes cad lisy aPLd ¢ PR "t o wait th
6You dondét have to do that. Wit
nizes the answering machine and it will wait until it is
ready to go and |l eave the message
that. He was used to that technology in the phone sys-

tem he was using. So he got a better system and it he

P O folIdnge¥ fas oy M6kl S about

ro
h

iAs for BrightArrow customer serv
telling one of our supervisors this morning that you al-
ways do everything that you can to make sure we are
well taken care of, quickly. The response time is excel-
l ent. Couldndét ask for better. Re
could be any better .0 Whehivefirstst be
started and | didndét know you, |

whether if | had a problem, would you get back to me in
a day or two or a week, or would you be customer-
service friendly. | found all those fears to be unjustified,

h e and fhit'y6u rave nfore tHah safidti€d afd kept us happy

as customers. .
t get a call o and another

¢ drdoyved iy -ionMeldacddewifdd Stthne T
& Ugefit vér?, &bry well TRt Bas PATYR&Ed us.
asically said, fAlLet "me give
TOABOi ght Arrow has really helped ou
year. The price is very good compared to companies |
& S dhEKR obefSHd fve chdsk BrightRrfow N hdir system
does not offer anything better for the higher price. The
next year or two, the purse strings at most school sys-
tems are getting tighter. The pool of money is shrinking,
and states are financially strapped. | think as we go
down the road, the value of your system will be greater
because you are competitive with the price.
iOur parents

are very,

. a (;Lreat addition. | had a family say that this is the best
It ghihg e hae ddnB h'Bar@nt FvoR/EnteAtdd a long time.

very pleas

AThis is a great tool, not only f
P a ghfhlofebsC W Dok alit as Faﬁen{ ifVolGemient, and it
U jls SPnd MPRAEAN e hd OY®i mary functi
0 S sath@ re3s6ning, ke c3fbtéria WorkefsS our bus drivers,

all of the staff, of course the teachers, they all see bene-

fit from the system.

LS Neda®d FutPidCPPRYI d°Wising th
me an, itds amazing how quickly vyo
number of people. 0
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il f another school system asked m
would say 6Do it.d The cost is ve
what it cost. It is concise, to the point. You get in, get
out, and everybody gets the call.
il can sum it wup: It i driemdiysly t o u
am very satisfied. o
Eddie Surber, Title | Director
AiWhen we purchased your system, w
wanted to do was to make parents aware of things that
Nathan Bugg’ Asst Principal were happening in our school system. For instance, each
. year we have parent involvement nights that start usu-
Parrottsville Elementary ally in the springtime. That is a federal regulation that
. ) ) we have to have annual parents meetings. Our schools
ABefore using BrightArrow, we 'n:eéré using thé! BrightRrrolv By’terh Bo'nbtiy parehit® of the
hear announcements on the radio and TV. We still had a o) meetings. We just call out and leave them a message
lot of kids showing up whenever we would had a snow = that the meeting is taking place.
day. Now everybody knows all at once. (0]
. ) ) ) Eﬁlnthe past, we always did flyer
Awe first were just wanting t EhmYébm@tl?n%thhaﬁ depéhBett of'Wrether or not the kids
ever we were out_ of school. And it kind of snowballed = carried them home. Now with the dialing system, we just
from there. Qur first grade teachers wanted me to send w call and make parents aware of the meeting. That is one
home, just the ot her day, anno “nt‘hlﬁdﬂﬁer\/\}aﬁtedat@ oY ihcreadd ©drdarent involvement.
Across America,6 and how it wak hls yeaPthat vé Ra¥e Hadl mdrd SeBple turning out to
and they could dress up for whacky Wednesday. The I— meetings than in the past.
teachers really like it. o
. ) gﬁWeII,. of course, we also have th
fiAnother thing that we have 1 egldlohmittdetdduf courlcif astwrll ds®ther téhiffittees,
of our kids be really creative with it. Our 5" and 8" oD and again they can be notified this way for meetings and

grade students have to do the writing assessment for the W ;nn0uncements. It is a good communication tool.
state of Tennessee, and our teachers are always coming L

NATHAN BUGG, PARROTTSVILLE ELEMENTARY

Awhat is he going to do next?0 b&gefalrifcipIs SMfents tfat &y appreciate it as

[N
-

school & messages. Now t he parerwtd;er?tnjé))ypé/vrp(p, teL;,J@g so this is pre

up with different things they can write about. Solwent  Q fMost of the principals and paren

to the 5 and 8" grade teachers and said, 6 He'y , i f a Qré gétting the calls, and being told about events and

would let them get creative for this, have your students activities. It gives them the ability to actually make plans

write something for me to read. If we are having no A) for things because some of them, if they work, have to

school, or if we are going to be let out early, ask them to make plans for their kids to go somewhere or stay with
write a messageWalndane thatwveas a r@ap, someone.

and | had to sing it. The parents really loved that, and

the kids really liked it as well to be able to hear their iFor our school system, BrightArr
creative message. It was something different i it was a really good. It cost us around $1/student. Most of the

nice change from the O6This 1is Mrthl)érvsg\ﬁ@ Iddvneg & d:@d‘lce\hlth i ke

—

quite a few days this winter. something that was very beneficial to them.
AAs far as.BrightAr_row cus_tomer r'?'?ﬁé/i@reivgﬁtrﬁ?lmr6\K)es;ﬁéﬂn§m ; a very
call you all, everything has been straight to the point and you really are intent on getting information out to par-
you have been very helpful. [I1t0senfOdrarybolifas faf ¥s&haPi§ CoAcerhdiWdlt parents
fo_r48hourstr_ylngtogetlntouchwnthyouaIItoget particularly, that it would be mo
things dealt with. extremely helpful to us.?od

(‘///\‘/( Phone: 800-649-9660 BrightArrow Technologies, Inc.

h E-mail: Sales@BrightArrow.com PO Box 7493
www.brightarrow.com Bellevue, WA 98008
xCBrghtArrow Belle
Technologles Inc.

© BrightArrow Technologies, Inc. All rights reserved. BrightArrow makes no warranties, express or implied, in this summary, which is for information purposes only.




® Interview with Cocke County Schools, Page 4

Betty Jo Miller, Parent

iBefore the BrightArrow
the school yourself and ask what is happening, or go to

system,

Cocke County school system. And, of course, that

message goes out almost instantaneously to every

employee, and it saves .:-(1}1 enormous a}n']ount of time.
y 'Phg)sp%édto ifil ju\sf} fritan

)2 reg\I@/.

o
- the school Web-site if they posted on the Web-site. Or 0O 4, th hink th ¢ spee d of it is of
Z webd hear it on the radio. 1f [ ® we’hay, Qooslesot t Sre §nsthenr ad|e~n‘:’t-‘1yrbI i little be-
L due to weather or other reasons» wepo glg e n o the rg\%lo
o . - ¢ fore cl'ock. e h e parents
< or call other parents, or something like that. It was usu- W  to their jobs, so maybe they have to be there at 7
o ally word of mouth. o o y .
" =) o6clock. From that standpoint th
o o . . much more rapidly than what wi abILe to do before we
5 noE(,;sr Ilf%hr:a tscﬁ(r)o: c(I)o\;ves rt:aarlk guse totwr;;tf?e? L:;Jr ifmu o :5 i gt]o thé Br%ﬁtAr?O\% rSySt%r%’ tﬁa% sthool was not in
= tg h e‘ re is an ubc z mi n br e,a K so < session. Trtlat has ?ert inly been w Iloreceived by the
b P 9 ’ "z oﬁ‘n[nﬁnri]ty and thé ?a e?ng arid th s{hSotl personnel
|l ook at the school calendar wheQ sheeos spring rea or
(0] short days or things like that. Getting the calls are - ’
-_— y
> great!! It actually calls your home, you get the recording U fwe use it to get notices to our
II: ?gt)r/]c;urrn?;jrgermg machine, and you are up-to-date i up a example, textbook committee meetings, if we have a
w ’ = parent advisory board committee meeting, maybe
(1] (7] i i i i
AOur son i s Tahecadroersindetr ri de a 2Zu Str?ergla{e Cllmgcm.\lljrg Fn?e{]etlng_s where Ve are discussing
- = “making changes in pacihg guides or things like that.
@ helpful for me as a car riding parent to know when -~ 1to . . .
. . . - 6s a rapid way of communicatin
school will be out so | can plan accordingly. It just . .
. - » ting them know when the meetings have been sched-
makes things a lot easier. | know when | need to be w -
ther nd forth Lt mak t h r]uled, rathelr thtan tryln? Ito rerach them op thﬁ tele-
ere a so 0 ) akes ; ygh%ne%r serfd'sonfefh ng fo than Bn the X r'naochine,
&£ itd6s much faster.
o0
Wilbur West, Instructional Supervisor = fil have not heard any criticisms
; everybody is very complimentary that word gets out
early in the morning with regards to school being in
iBefore BrightArrow, we used t e®e$e§smm@rnotrdncmas"oiifk/ve havedrheetings sched-
course we got out notices to TV stations and local radio uled. It is a very rapid way of communicating. In this
stations. Wedbre talking in terms dalandmagel evergbody iswery pléased that we have
that is where I am coming from right now. the speed we do to get the messages out.
iThe speed of the BrightArrédw sysfiwhen st aqlusitng@gmaai agher school sy
how rapidly we can get notices out to all the employees. dation is that, by all means, if their budget would al-
I am speaking of teachers, cooks, aides, custodians, etc. l ow, go for it. | dondét think th
If we are not going to have to have school because of tally sold on it myself. o

inclement weather, then about 5:45am we receive an
automated call to inform us that there is no school in the

N
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I am a firm believer in it and | think it certainly has
been a great asset to our school system this year.
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